
Survey
Interest in Participating in Health Information Exchange

Provider Type Number of 

Physicians

Do you 

currently use 

an Electronic 

Health Record 

(EHR)?

If so, which 

EHR do you 

use?

What do you 

use your EHR 

for?

Receivin

g 

Informati

on

Sending 

Information

E-Prescribing Lab Results Searching 

Information

Other (Please 

specify)

How do you 

contact your 

patients? 

Check all that 

apply

Telephon

e

Email Text 

Message

Smart 

Phone 

Applicati

on

Patient 

Portal

Other 

(Please 

specify)2

Do you 

currently share 

data with other 

providers NOT 

in your 

If yes, please 

specify the 

types of 

organizations 

you share with 

Do you 

practice at 

other sites 

besides your 

primary 

If yes, at what 

type of 

organization 

(hospital, 

clinic, etc.)

Do you have 

access to an 

EHR at the 

other site of 

service?

Do you use 

Telehealth?

What 

electronic 

connections or 

capabilities 

would you like 

Has using an 

EHR/HIT 

improved your 

ability to 

deliver better 

Has using an 

EHR improved 

compliance 

and 

outcomes?

How important 

is it to you that 

the Virgin 

Islands 

collects heath 

What do you 

think are the 

benefits of 

better data 

collection?

Have you 

experienced 

being a part of 

an HIE?

If yes, what 

was your 

experience?

Do you think 

that an HIE 

can improve 

the efficiency 

of the Virgin 

Do you think 

that an HIE 

that connects 

all health and 

health-related 

Do you think 

the Virgin 

Islands could 

benefit from an 

HIE?

Would you be 

interested in 

participating in 

a USVI Health 

Information 

What barriers 

do you 

anticipate to 

participating in 

a USVI HIE? 

Interoper

ability 

requirem

ents for 

EHR's

Potential 

costs

Technica

l Skills of 

staff to 

adopt 

and 

Keeping 

patient 

data 

secure

Other 

(Please 

specify)3

Additiona

l 

Commen

ts on 

establishiHospital 80 Yes MEDITECH patient 

encounters

Yes No No Yes Yes Yes No Yes No No No Yes dialysis clinics Yes No access to 

laboratory data 

throughout 

island

Yes Yes Very Important The will allow 

to improve 

quality and 

outcome for 

the patients

No Yes Yes Yes Yes Yes Yes Yes Yes

Private/Group 1 Yes NextGen No No Yes Yes No Yes Yes Yes No Yes No Yes hospital Yes No Sending/receiv

ing directly to 

other providers

Yes No Very Important quality of care 

will be 

improved

quicker turn 

around time for 

referrals

No No Yes Yes Yes Yes Yes No Yes

Clinic 4 Yes Kareo No No Yes No Yes Yes Yes No No Yes No Yes Hospital, ASC Yes No HIE, 

Laboratory 

Portal

Yes No Very Important Care 

Coordination, 

Continuity of 

Care, 

Transitional 

Care, Chronic 

Care 

Management, 

Comprehensiv

e Medication 

Reconciliation

No Yes Yes Yes Yes Provider 

Participation

No No No Yes HIE 

would 

greatly 

complem

ent 

Telemedi

cine 

services 

as well 

as care 

coordinat

ion.

Other 1 Yes Meridian document 

patient 

information

No No No No Yes Yes Yes No No No No Yes Office and 

Medical 

Center

No No Yes Yes Very Important To be able to 

share patient 

information.

No Yes Yes Yes Yes No Yes Yes No

Clinic 1 Yes Greenway 

Intergy

Note Charting No No Yes No No Yes No No No No No Yes private office, 

hospital

Yes No Integrated 

territory wide 

EHR

Yes Yes Very Important To improve the 

overall 

healthcare 

infrastructure 

providing 

better patient 

outcomes

Yes Positive Yes Yes Yes Yes cost and 

resistance to 

training

Yes Yes Yes No

Private/Group 2 Yes Eclipse charting No Yes No No Yes Yes Yes Yes Yes No Yes Physical 

Therapist, 

GP's, 

Specialists

No No No Yes No Very Important Helps 

determine 

types of care 

providing 

better 

outcomes.

No Yes Yes Yes No What's your 

definition of 

"affordable"? 

How much 

staff and 

doctor time will 

be needed?

Yes Yes Yes Yes Whateve

r 

program 

you are 

looking 

at, is 

there a 

working 

model? 

There 

must be 

a time 

and cost 

breakdo

wn for 

doctors 

offices.Hospital 2 Yes Meditech Yes Yes No Yes Yes By mouth No No No No No No No No No Internet 

Access to 

Hospital EHR

No Yes Very Important GO has large 

number of 

undocumented 

people who 

play a burden 

on all aspects 

of the system: 

health, 

education, 

transportation, 

etc. Without 

adequate 

documentation 

of these alone, 

no medical 

assistance 

offered, the 

health system 

loses millions 

in uncollected 

services. With 

out payment, 

can't pay 

No No Yes Yes Yes Yes Yes Yes No

Private/Group 0 Yes SAIL Laboratory 

Results

Yes Yes No Yes No N/A Yes Yes No No Yes Yes Other 

Physicians

No N/A No No Connection to 

other EHR

Yes Yes Very Important Ability to 

recognize 

trends.

Data for grants 

opportunity.

Customize 

healthcare 

options to this 

location.

No Yes Yes Yes Yes Communicatio

n between 

different 

EMRs.

No No No No The VI 

has a 

unique 

opportuni

ty to 

establish 

the first 

true HIE. 

The 

technolo

gy and 

infrastruc

ture is 

there to 

do it. 

Barrier is 

owners 

of EMR 

software 

not willing 

to allow 

connectiv

ity with Private/Group 1 Yes Nextech Nextech No No Yes No No Yes Yes Yes No No pt portal 

is 

currently 

being 

worked 

on

No No No No No Yes Somewhat 

Important

No Yes Yes Yes Yes support and 

assistance

Yes Yes Yes No

Private/Group 1 Yes Amazing 

Charts

Yes Yes Yes Yes Yes chart review Yes Yes Yes No No social 

media 

(Facebo

ok 

practice 

page)

Yes physicians to 

whom I refer 

patients

No No No physician 

portal, lab/x-

ray from RLS 

Hospital

Yes Yes Very Important #1 improved 

continuity of 

care

#2 decrease in 

duplication of 

labs

#3 decrease in 

med errors

Yes Positive Yes Yes Yes Yes Yes Yes Yes Yes I would 

expect a 

general 

resistanc

e among 

practice 

manager

s to open 

HIPAA 

compliant

, secure 

data to 

outside 

access. 

My 

system is 

secure 

precisely 

because 

I do not 

allow 

access 

to 

Could we 

please 

just start 

with the 

basics 

and do a 

digital/onl

ine 

vaccine 

registry 

the way 

every 

other 

place in 

the US 

does?

Private/Group 2 Yes Office 

Practicum

Yes No Yes Yes Yes Yes Yes Yes Yes No No No Yes No Telehealth Yes No Very Important Information 

obtained can 

theoretically be 

used to 

provide 

population 

wide programs 

for improved 

patient 

outcomes.

No No Yes Yes No Yes Yes No Yes

Clinic 0 Yes myclientsplus No No No No Yes scheduling, 

billing, 

progress 

notes/docume

ntation

Yes Yes Yes No No looking 

into 

patient 

portal 

options 

with 

current 

software

Yes pediatricians Yes clinic Yes No Yes Yes Somewhat 

Important

more accurate 

view of needs 

to guide 

development 

of additional or 

improved 

services

No Yes Yes Yes Yes No No Yes No

Private/Group 3 No No No No No No Yes Yes Yes No No Yes hospitals, 

clinics, private 

providers

Yes hospital No No ehr No No Very Important better 

decisions 

made in the 

health care 

industry.

No Yes Yes No Yes Yes Yes No Yes

Private/Group 1 Yes EZ Bis No No No No No documentation Yes Yes Yes No No No No No No Yes Yes Somewhat 

Important

No Yes Yes Yes Yes No Yes No Yes

Private/Group 4 Yes Kareo clinic Yes Yes Yes Yes Yes call, text, email, 

protal

Yes Yes Yes Yes Yes Yes clinics No Yes Yes Yes Yes Very Important Yes Positive Yes Yes Yes Yes Yes Yes No No

Private/Group 9 Yes Eclinical 

Works

Keep patient 

records 

/reports/Appoi

ntments/ Data 

in general 

about patients

Yes Yes Yes Yes Yes Trough EHR  

for 

appointment 

the system call 

them

Yes Yes Yes No Yes No Yes Sam practice 

different 

location

Yes No Yes Yes Very Important Will benefits all 

providers

No Yes Yes Yes Yes Yes Yes Yes Yes

Private/Group 1 Yes Sevocity Yes Yes Yes Yes Yes Yes No Yes No No No Yes hemodialysis 

facilities

Yes No Yes Yes Very Important No Yes Yes Yes Yes Yes Yes No Yes

Private/Group 1 Yes Practice  

Fusion

Charting, e-

prescribing, 

diagnoses

Yes No Yes No Yes recording 

Patient 

histories

Yes Yes No No No Yes provider 

offices, clinics, 

hospitals

No No No lab requisition; 

MRI, CT and 

US 

requisitions

No No Somewhat 

Important

No Yes Yes Yes Yes Yes Yes Yes Yes



Provider Type Number of 

Physicians

Do you 

currently use 

an Electronic 

Health Record 

(EHR)?

If so, which 

EHR do you 

use?

What do you 

use your EHR 

for?

Receivin

g 

Informati

on

Sending 

Information

E-Prescribing Lab Results Searching 

Information

Other (Please 

specify)

How do you 

contact your 

patients? 

Check all that 

apply

Telephon

e

Email Text 

Message

Smart 

Phone 

Applicati

on

Patient 

Portal

Other 

(Please 

specify)2

Do you 

currently share 

data with other 

providers NOT 

in your 

If yes, please 

specify the 

types of 

organizations 

you share with 

Do you 

practice at 

other sites 

besides your 

primary 

If yes, at what 

type of 

organization 

(hospital, 

clinic, etc.)

Do you have 

access to an 

EHR at the 

other site of 

service?

Do you use 

Telehealth?

What 

electronic 

connections or 

capabilities 

would you like 

Has using an 

EHR/HIT 

improved your 

ability to 

deliver better 

Has using an 

EHR improved 

compliance 

and 

outcomes?

How important 

is it to you that 

the Virgin 

Islands 

collects heath 

What do you 

think are the 

benefits of 

better data 

collection?

Have you 

experienced 

being a part of 

an HIE?

If yes, what 

was your 

experience?

Do you think 

that an HIE 

can improve 

the efficiency 

of the Virgin 

Do you think 

that an HIE 

that connects 

all health and 

health-related 

Do you think 

the Virgin 

Islands could 

benefit from an 

HIE?

Would you be 

interested in 

participating in 

a USVI Health 

Information 

What barriers 

do you 

anticipate to 

participating in 

a USVI HIE? 

Interoper

ability 

requirem

ents for 

EHR's

Potential 

costs

Technica

l Skills of 

staff to 

adopt 

and 

Keeping 

patient 

data 

secure

Other 

(Please 

specify)3

Additiona

l 

Commen

ts on 

establishiPrivate/Group 1 Yes NextGen Yes Yes Yes No Yes Yes No No No No No Yes Hospital Yes No Yes No Very Important No Yes Yes Yes Yes Yes Yes Yes No

Private/Group 1 Yes Amazing 

Charts

Yes No Yes Yes No All 

documentation 

in EHR

Yes Yes Yes No No No No No No No No Somewhat 

Important

This is a 

wonderful 

concept but I 

can imagine 

that data 

sharing/collecti

on could be 

cost prohibitive 

for a solo 

practitioner

No Yes Yes Yes Yes Yes Yes Yes Yes I worry 

about 

upfront 

costs as 

well as 

potential 

for 

secondar

y costs - 

staff 

time, IT , 

etc

Private/Group 1 Yes ecw Yes Yes Yes Yes Yes Yes Yes Yes No Yes No No No No No No Somewhat 

Important

No Yes Yes Yes No Yes No Yes Yes

Private/Group 1 Yes e-Mds No No Yes No No Yes No No No No No Yes Gov. Juan F. 

Luis Hospital

Yes No Share and 

have access 

information 

with other 

providers 

practice

Yes Yes Very Important Better quality 

care of 

patients, but it 

is also 

important that 

when a patient 

is being 

referred, 

medical 

information 

should be 

provided to the 

doctor.  Our 

office has 

encountered 

many 

situations 

where patients 

are being 

referred to us 

and the only 

thing that is 

provided is a 

No Yes Yes Yes Yes Yes Yes Yes Yes

Private/Group 3 Yes Itelagen/Gatew

ay

Yes Yes Yes Yes Yes Yes Yes No No No Mail No No No No Yes Yes Very Important better 

information 

when 

consulting with 

patients

Yes Positive Yes Yes Yes Yes No Yes No Yes

Private/Group 1 Yes Web PT everything No No No No No Yes Yes No No Yes No No No No compliancy Yes Yes Very Important No No No No No No No No No

Private/Group 1 No No No No No No Yes Yes Yes No No No No No No No No Somewhat 

Important

Health Data 

has typically 

been not 

accurate when 

it comes to 

Dengue, 

Chikungunga, 

Zika and 

others.

No No No No No No No No No creating 

a central 

Website 

that all 

can 

connect 

to in 

separate 

areas. 

Patients, 

Physicia

ns, DOH 

etc..

Clinic 6 No No No No No No Cell phone No No No No No No Yes Hospital and 

ASC

No No No No Very Important No No No Yes No No Yes No No

Clinic 7 Yes Greenway 

health 

software

patient health 

information

Yes No Yes Yes No telephone, mail Yes Yes No No No No pharmacy No No Yes Yes Yes Very Important The benefits of 

better data 

collections 

ensure grant 

funding.

Yes Positive Yes Yes Yes Yes No Yes No No

Private/Group 1 Yes Greenway 

Prime suite

No No Yes No No Medical 

records

Yes No No No Yes No No No No No No Very Important Better health 

statistics

No Yes No Yes Yes Yes Yes Yes Yes

Private/Group 4 Yes NEXTGEN No Yes Yes Yes Yes Yes Yes No No Yes No No No No Yes Yes Somewhat 

Important

No No No No No No No No Yes

Private/Group 1 Yes Greenway 

Health 

SucessEHS

Yes Yes Yes Yes Yes patient records Yes Yes Yes No Yes No Yes SRMC No No Yes Yes Somewhat 

Important

No Yes Yes Yes Yes Yes Yes No No

Other 0 Yes We are a 

laboratory, we 

use an LIS 

system

No No No No No No No No No No Yes physicains No No No No No Not Important No No No No No No No No No Physicia

ns get lab 

results 

and put in 

their 

EHR 

system

Private/Group 2 Yes Practice 

Fusion

charting, 

scheduling, 

creating 

superbill.

Yes No No Yes Yes Yes Yes No No No No No No No Yes Yes Very Important No No Yes Yes Yes Yes Yes Yes Yes

Private/Group 1 Yes WebPT Yes Yes No No Yes Faxing 

documentation

, keeping track 

of referral 

sources.

Yes Yes Yes Yes No Yes Referal 

physicians

No No No Linking to 

hospital 

records and 

outpatient 

radiology 

records would 

be nice.

Yes Yes Very Important More 

information to 

consider to 

more 

accurately 

predict 

possible rehab 

outcomes with 

specific types 

of treatment.

No No No No Yes No Yes No No

Private/Group 1 Yes iO Yes Yes Yes No No Yes Yes Yes No Yes Yes M.D.'s Yes Hospital, office Yes No No No Somewhat 

Important

No No No No No Yes No Yes Yes

Private/Group 6 Yes practice fusion 

and webpt

Yes Yes No No Yes Yes Yes Yes No No Yes referring 

physicians, 

patient 

requests

Yes hospital Yes No Yes Yes Very Important improve 

patient 

outcomes, 

able to 

concentrate 

focus on 

primary health 

care needs as 

a community

No Yes Yes Yes Yes Yes Yes Yes No time 

constrain

ts of 

providers

I would 

love to 

see a 

compreh

ensive 

HIE for 

the VI.  

We are 

such a 

small 

communit

y that we 

could 

really do 

some 

amazing 

public 

health 

outreach 

with 

combine

d forces.

Private/Group 1 Yes Prognocis No No Yes Yes No Yes Yes Yes No Yes Yes Other 

physicians 

when asked 

via secure fax.

Yes Hospital Yes No Ability to send 

info to consults 

vis EHR.  

Ability to 

receive labs 

and radiology 

via EHR

No No Somewhat 

Important

I can see no 

real benefit.

Yes Positive Yes Yes Yes Yes Cost and 

varying EHR 

suppliers.

Yes Yes No No

Private/Group 1 Yes Practice 

Fusion

No Yes Yes No Yes Yes Yes No No No Yes Other 

providers

No No No No No Somewhat 

Important

Find gaps in 

care.

No Yes Yes Yes No I have closed 

my office.

No No No No I have 

closed 

my 

office.

Using an 

HR cut in 

half the 

number 

of patient 

I could 

see in a 

day 

because 

I can't be 

physically 

engaging 

with a 

patient 

and be 

using the 

computer 

at the 

same 

time.

Private/Group 2 Yes CureMD Billing No No No No No Yes Yes No No No No Yes Hospital Yes No No No Very Important Coordination 

of care

No No Yes Yes Yes Yes Yes Yes Yes Getting 

professio

nal 

providers 

to 
participat

e fully is 

a 

concern.  

Acceptin

g 

somethin

g new is 

a 

challenge 

for many.

Private/Group 1 Yes Helios by 

American 

Medical 

Solutions

Yes Yes No No Yes Yes Yes Yes No Yes No No No No Yes Yes Very Important No Yes Yes Yes Yes Yes Yes No Yes

Private/Group 6 Yes No Yes No No No Yes Yes Yes No Yes Yes ancillary 

service 

providers

Yes hospital Yes No No No Somewhat 

Important

No No No No No Yes Yes No Yes
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Provider Type Number of 

Physicians

Do you 

currently use 

an Electronic 

Health Record 

(EHR)?

If so, which 

EHR do you 

use?

What do you 

use your EHR 

for?

Receivin

g 

Informati

on

Sending 

Information

E-Prescribing Lab Results Searching 

Information

Other (Please 

specify)

How do you 

contact your 

patients? 

Check all that 

apply

Telephon

e

Email Text 

Message

Smart 

Phone 

Applicati

on

Patient 

Portal

Other 

(Please 

specify)2

Do you 

currently share 

data with other 

providers NOT 

in your 

If yes, please 

specify the 

types of 

organizations 

you share with 

Do you 

practice at 

other sites 

besides your 

primary 

If yes, at what 

type of 

organization 

(hospital, 

clinic, etc.)

Do you have 

access to an 

EHR at the 

other site of 

service?

Do you use 

Telehealth?

What 

electronic 

connections or 

capabilities 

would you like 

Has using an 

EHR/HIT 

improved your 

ability to 

deliver better 

Has using an 

EHR improved 

compliance 

and 

outcomes?

How important 

is it to you that 

the Virgin 

Islands 

collects heath 

What do you 

think are the 

benefits of 

better data 

collection?

Have you 

experienced 

being a part of 

an HIE?

If yes, what 

was your 

experience?

Do you think 

that an HIE 

can improve 

the efficiency 

of the Virgin 

Do you think 

that an HIE 

that connects 

all health and 

health-related 

Do you think 

the Virgin 

Islands could 

benefit from an 

HIE?

Would you be 

interested in 

participating in 

a USVI Health 

Information 

What barriers 

do you 

anticipate to 

participating in 

a USVI HIE? 

Interoper

ability 

requirem

ents for 

EHR's

Potential 

costs

Technica

l Skills of 

staff to 

adopt 

and 

Keeping 

patient 

data 

secure

Other 

(Please 

specify)3

Additiona

l 

Commen

ts on 

establishiPrivate/Group 8 Yes ICANOTES No No Yes No Yes Note writing 

and billing

Yes Yes Yes No No No Yes Hospital and 

clinc

Yes No Yes No Very Important Possible 

funding 

opportunities 

and better 

treatment and 

services

No Yes No No No Given our 

small 

community, 

having 

patient’s 

private 

information 

accessed by 

multiple offices 

might be a 

HIPPAA 

concern

No No No Yes
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